¥oi309 anuduiussgnindisediuyanauazauIouiaIUgYAIN

AuMsIamsgunmueanguiesinauluaiio

Fo-anainfnm wandunn leaw
¢a Y Ja
a1sanlsnm A3 31 1IN
Hnangns ABIIUFUANTATUN T UNG
a1 IN MIUIMTANTITUGY
A wa. 2569
U |
uUnfnge

(% [

Ay a A L4 = S A = @ o @
N1TIVYLBIUATICULUUNIAAAUVIN U @]Qﬂﬁ%ﬁ\‘]ﬂ!W'f)ﬁﬂHTﬂ'NiJﬁiJWU‘ﬁGUfNﬂﬁ]%EJ

ddl

mumﬂmm ﬂﬂ'lili@ﬂiﬂ'luﬁ‘l]ﬂTWVlllﬁ’f)fﬂ'i%ﬂfﬂiﬁ"l]ﬂ'lw uae ﬁﬂETUVI’]JTVI@]’JLL']JiFﬁJﬂaN
y Y ' v o A J o ] A )
VNANNITOUIATUFTUNIN maﬂﬂguaﬂwnwuiuwmum ﬂ@ﬂﬂﬂ@fﬂﬂﬂ’ﬂﬂﬁgclﬂﬂﬁ’llﬂ‘vnxﬂu
v '
1uﬂ§qgmwnw1uﬂigga$ﬂmmma 400U qumammuuwawmu@au Lﬂ%ﬂ\iﬁﬂ
A 4 Y Y v o Y 9
ﬂmmuaaummau‘lau ﬂigﬂflﬂ@nﬂ 1) mauﬂamuuma 2) uumﬂmmmugmutjﬁumw

(V-Shape) 3) LUVTANITIANITFUNIN 4 A1U (Team, Plan, Action, Result) A1Unan 30. 24.

o [

a J aa a a A J ]
3&ﬂi1$1’ielﬁl}@ll“ﬁ@%}'J‘(’Jﬁi‘IGIHNW‘iimU'I ﬁiJ“]Ji ﬁﬂ‘ﬁﬁﬁﬁﬂwu l, ib] ﬁu HAZDNDITNATINTU

(Mediation Analysis) @38 PROCESS Macro (Model 4)

nan1savenyd Tadedruyana lilidninaneassaenmssanisguninuas lid

¥ o W aa

answanenNuouiMuguaIweduiiedinyneana Tuvazinnuseniauguain

A v o

UINFTNANNATUFIVINADNITTANTFUNINBI T TBA1AYN1IADA (p <.001) dIMTUNA

(3

< 1 Yy " Yo Y A d o 3
ﬂ?iﬂﬂﬁ@ﬂ@]ﬁllﬂiﬂuﬂaNW‘Uffl mmsa‘ugmuqmmwllullﬂmwumLﬂumuﬂsﬂuﬂmq
[ v J ' Y] ] 4 Y] ]
GlummauWuﬁizmwﬁﬁ]ﬁ]Ejmuuﬂﬂauazmi%@miqmmw iosnintlasedruyana bild

Y
s daaApszAUANUIODIMUgUANYEINqUAIee 1 TuS UNM AN

a o dy [ = [y [ 1 1 1 9 o (Y]
Nﬁ?ﬁ]ﬂ%?111&ﬁﬂﬂﬂlﬂ@ﬂﬂﬁ]ﬂﬂﬂ ﬂﬁ]ﬁ]ﬂﬁfluﬂﬂﬂalllli%ﬁll@ﬂ”lﬂﬂ‘luﬂ"ﬁﬂua@]ul@\i

9 [

LL@iﬂ’J”IZJii’J”]J:i: 11&@"‘1]5]1Wﬁi’)ﬂa]1ﬂﬁ'1 ‘17]ﬁﬂbluﬂ"liﬂl‘]JLﬂﬁ’E)LlﬂTiﬁ]ﬂﬂTiﬁﬂlﬂ"lW

Q

9 [
AIUY wmmmﬁzﬁmﬁﬁ'mﬂ’Jszﬁ’uﬁmmﬂssmmﬂgumﬁaﬂmzmmmsau%’ﬁ'mqmmw

U

Idasounquinnguiihvine eauaiuanuaniolumstanmsgquaned19dsen

MdAy: MM sgunIw, ANuseuimugunn, nguioihnuluwaiies, dasediuyana



Title The Relationship between Personal Factors Health Literacy and Health Management

of the Urban Working-Age Population

Student Miss Muntana Jaingam
Advisor Dr. Wanasara Chaoniyom
Degree Master of Public Health
Major Public Health Administration
Year 2026

Abstract
This cross-sectional research investigated the relationship of personal factors and health
literacy on health management, and the mediating role of health literacy among 400 urban working-
age adults in Bangkok and its vicinities, selected via multi-stage random sampling. Data from
an online questionnaire—comprising personal information, a V-Shape health literacy scale,
and a 4-dimensional health management scale (Team, Plan, Action, Result)}—were analyzed using

descriptive statistics, Pearson’s correlation, and mediation analysis.

The results revealed that personal factors had no statistically significant direct influence
on either health management or health literacy. Meanwhile, health literacy had a statistically
significant positive direct influence on health management (p < .001). Regarding the mediation
analysis, it was found that health literacy did not act as a mediator in the relationship between
personal factors and health management. This was due to the fact that personal factors did not affect

the health literacy levels of the sample within the context of this study.

Findings indicate that health literacy, rather than personal factors, is the crucial mechanism
driving effective health management in urban settings. Therefore, relevant agencies should
prioritize practical activities to enhance health literacy, promoting sustainable health management

capabilities across all target groups.
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